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First 5

transforming travel

The Car
User's

Survival
Kit

www.firstgroup.com

COHBEDHIZ. .

k>
BESIA F47uk

First %

transfoming ravel

Emergency
Ticket Voucher

www.firstgroup.com

The Car
User’s This. FirsiDay voucher sntities the holder to
complmentary ravel for one day e detaled Vakd

Survival on By Firs] bus warvice sutside London
This voucher must be used on the dale shown

dheing the praricd of this campgn -
22nd Sspiamber to st October 2000

VOUCHERN VALID FIROM F2/00/03 - 31/16/03
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First 5

transforming travel

The €ar
Bus Users
Phrase Book

Useful phrases for the

car user taking the bus

For the car user who
suddenly has to take the bus,
there are many phrases with
which he or she will be
unfamiliar.

Hello, is this the correct

stop for the bus to...?

Many tops carry detalls of the
top there

umnmb\
stop ‘flag
bus shefter.
'Real-Time'
delivers up-to-th
.\1!0”\1:‘:1:(::1 on spe

ore the
anives, If yOu are unsure
nt stops at the bus stop you
ays ask an sther person
will not mind
voq may strike up

long term lmﬂ K,Sh\DS have
developed in this way.

Where does the bus stop
in the town?
i

some

the bus before and will be able to
e precise details about where the
bus stops. You may dist
information about your town,

Do you know what the
fare is to...?

Fares are SOH"E( mes shown at the
n always ask
anding at the stop.
a seat you may want to sit
w1 as you are likely to be
hocked at what good value the

S are.

On the journey:

On busy journeys you are likely to
find yourself sitting next to another
bus user. Here are some of the
phrases you may hear:

Is that seat free?

busy times, all the seats in a bus
will be needed. As a car user you
will be used to putting your
belengings on the other seats in
your car. On a bus you need to
keep your belongings together.

You may also need to use
phrase yourself, especially wher
you are getting on the bus to cor
home. Some bus users try to
spread out across more than one
seat, but a firm ‘Is that seat 5
will usually result in that t
making space for you.

May | see your ticket
please?

To help ensure that everyone pays
the correct fare for their journey,
ticket checkers will sometimes get
on the bus anﬂ ask to see tickets

ticket or mwu card in
so that you can produce it if
required

Are we near to...?

Buses are able to use those bus
lanes in town and city centres that
you as a car user cannot

That means you may end up
travelling through unfamiliar parts
of your town or city. Bus network
maps usually show where the bus
stops are in the town centre but
you may wish to ask another bus
user if you want to know if the bus
is near to your stop.

Excuse me, | want to get
off?

Bus users get on and off the bus at
many different stops along the
route. If you have sormeon
next to you they may want to ge
off before you do. Sometimes the
comfortable journey means the bus
user falls asleep. When they wake
they may discover they are already
at their stop and will need to move
from the seat next to you with
some urgency. Be prepared!

Traveline - 0870 608 2 608

www.firstgroup.com
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